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REgional engagements

SUMMARY OF 

EVENTS

EASTERN REGION
The team led by the Acting 
Director-General of the CSA  on 
October 19, 2021, engaged members 
of the Eastern Regional Security 
Council (REGSEC) comprising  the 
Chairman and Eastern Regional 
Minister, Hon. Seth Kwame 
Acheampong,  and heads of the 
security agencies in the region as well 
as selected media. 
Also in the Eastern Region, there was 
an engagement with the members of 

VOLTA REGION
A cybersecurity sensitisation event was 
held at the Awudome Senior High 
School on Thursday, October 14, 2021 

students with sensitisation on cyber 
hygiene best practices with the 
fundamental objective of 
spearheading the Child Online 
Protection agenda. The event recorded 
about 1200 participants comprising 
students and teachers at the school.

GREATER ACCRA 
REGION
A total of four (4) high-level 
engagements led by the Acting 
Director-General of the Authority and 
the Lead for Capacity Building & 
Awareness Creation at the Authority, 
Mr. Alexander Oppong, from Thursday, 
October 14 to Friday, October 22, 2021 
in Accra. These were workshops on the 
New Cybersecurity Act, 2020 for Chief 

State-Owned Institutions, and 
High-Level Engagement on the New 
Cybersecurity Act, 2020 (Act 1038) with 

(GJA) both on Thursday, October 14, 
2021. The workshop on the New 
Cybersecurity Act, 2020 (Act 1038) for 
the Criminal Justice Sector, and 
High-Level Engagement on the New 
Cybersecurity Act, 2020 (Act 1038) with 
the National Commission for Civic 
Education (NCCE) were both held on 
Friday, October 22, 2021. A total of 230 

participants were recorded for all the 
events with the following distribution: 
80 participants for the CEOs workshop, 
50 participants for the GJA event, 50 
participants for the Criminal Justice 
Sector workshop, and 50 participants 
for the NCCE workshop.

WESTERN REGION
The Ag. Director-General of CSAtt led 
the two (2) high-level engagements in 
this region on Thursday, October 21, 
2021 in Takoradi. The targeted 
stakeholders were members of the 
Ghana Chamber of Commerce and the 
Institute of Chartered Accountants 
Ghana (ICAG).  A total of 110 
participants comprising 80 
representatives from the Ghana 
Chamber of Commerce and 30 
representatives from ICAG participated 
in a separate event conducted for each 
group. The participants from the 
Ghana Chamber of Commerce 

included representatives from the 
Association of Small-Scale Miners, 
Traders, Drivers, Western Diamond, 
Real Estate developers, Registrar 
General-Sekondi, Traditional Healers, 
Beauticians, Cosmetologists, 
Prudential Life Insurance, Contractors, 
Civil and Mechanical Engineering, 
GIPA, Stanbic Bank among others.

WESTERN NORTH 
REGION
There was a cybersecurity 
sensitisation event at the Sefwi 
Wiawso Senior High School on Friday 
October 22, 2021, in Sefwi Wiawso.  

sensitisation on cyber hygiene best 
practices with the fundamental 

objective of spearheading the Child 
Online Protection agenda. The event 
recorded about 1,100 participants 
comprising students and teachers at 
the school. 

NORTHERN 
REGION
The team led by the Lead for Capacity 
Building & Awareness Creation at the 
Authority, Mr. Alexander Oppong 
engaged members of the Ghana 
National Association of Teachers 
(GNAT) in Tamale and its environs in a 
high-level engagement on the 
Cybersecurity Act, 2020 on Tuesday, 
October 26, 2021. A total of 70 
members of the Association 
participated in the event. 

ASHANTI REGION
Two (2) high-level engagements led by 
the Acting Director-General of the 
Authority were organised in this region. 
These were High-Level Engagement on 
the New Cybersecurity Act, 2020 (Act 
1038) with the Ghana Bar Association 
(GBA), and Workshop on the New 
Cybersecurity Act, 2020 (Act 1038) for 
the Criminal Justice Sector, on 
Wednesday, October 27, 2021 and 
Thursday, October 28, 2021 respectively 
in Kumasi. A total of 110 participants 
were recorded for all the events 
comprising 60 participants for the GBA 
event, and 50 participants for the 
Criminal Justice Sector workshop.
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High Level Engagement on the New Cybersecurity

Act, 2020 (Act 1038) with the Ghana Journalists’
Association (GJA)

The Cyber Security Authority (CSA) 
organised a Workshop on the 
Cybersecurity Act, 2020 (Act 1038), for 

Association (GJA) to promote capacity 
building & awareness and educate 

Association (GJA) on the new Act as 
part of events marking the National 
Cyber Security Awareness Month 
(NCSAM) 2021. The workshop was held 
at the Ghana International Press 
Centre, Ridge, Accra. 

The meeting was attended by the 

Monney and about 45 members of the 
Association.

Speaking at the event, Dr. Albert 
Antwi-Boasiako, the Acting 

Director-General of the Cyber Security 
Authority (CSA), explained that, the Act 
1038 established the Cyber Security 
Authority and provides a 
comprehensive legal framework for the 
protection of the nation's critical 
information infrastructure, and 
regulation of cybersecurity activities in 
the country which includes licensing of 
cybersecurity services and service 
providers as well as ensuring the 
protection of children on the internet.

In light of Ghana's digital 
transformation agenda, which is 
crucial to the country's economic 
development, he said that Act 1038 
also aimed to position Ghana to 
prevent, manage, and respond to 
cybersecurity incidents. This is 
because economic growth is 

dependent on a secure, safe, and 
resilient digital environment.

Dr. Albert Antwi-Boasiako emphasised 
the significance of the media in 

security. He commended them on work 
being done and urged them to 
collaborate with the Authority on 
cybersecurity matters. 

Mr. Alexander Oppong, Lead for 
Capacity Building and Awareness 
Creation (CBAC) and Madam Audrey 
Mireku, Head of Computer Emergency 
Response Team (CERT) further 
enlightened the participants on the 
various provisions of the Act and the 
ways to identify fraud and the 
Cybercrime / Cybersecurity Incidents 
Reporting Points of Contact. 
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CONCLUSION

The 2021 edition of the National Cyber Security Awareness 

Cybersecurity Act, 2020; Its Implications and the Role of 
Stakeholders sought to engage with relevant stakeholders to 
deliberate on Act 1038 and its implications as Ghana seeks to 
build upon its foundational cybersecurity pillar. Under the 

readiness was ranked 3rd on the African continent and 43rd 

Global Cybersecurity Index report, 2020. The month-long 
event which leveraged on the successes of the previous 
editions consisted of high-level and regional events 
strategically targeted at key public and private sector 
institutions, businesses, civil society institutions, the media 
and the general public. Activities were conducted via 
workshops, forums, presentations, media interviews and 
seminars. The events were organised in a hybrid format 
comprising physical engagements and the utilisation of 
virtual platforms. 

The formal opening took place on October 1, 2021 which 
gave opportunity to the launch of the Critical Information 
Infrastructure (CII) Directive which establishes baseline 
cybersecurity requirements for all designated CII Owners. 
The Directive further aligns with the five strategic 

Strategy, namely Build a Resilient Digital Ecosystem, Secure 
Digital Infrastructure, Develop National Capacity, Deter 
Cybercrime and Strengthen Cooperation.  The opening also 
witnessed the launch of the Cyber Security Authority which 
is established by Act 1038 to regulate cybersecurity activities 
in the country, promote the development of cybersecurity 
and provide for related matters.
Regional cybercrime/cybersecurity sensitisation exercises 

were organised across the sixteen regions of Ghana where 
about 2,900 participants were reached. These included the 

Council (REGSEC), State Interests and Governance 
Authority (SIGA), National Commission for Civic Education 
(NCCE), Ghana Chamber of Commerce, Ghana Bar 
Association, Criminal Justice Sector, Ghana National 
Association of Teachers (GNAT), some selected Senior High 
Schools, the media and the public. These awareness 
creation and capacity building activities further 

cybersecurity development. 

The High-level events were conducted to extensively cover 
the four thematic areas of the A Safer Digital Ghana 
Campaign i.e. Children, the Public, Businesses, 
Government. The activities were scheduled weekly with 
each week dedicated to a thematic area. The events 
comprising panel discussions, workshops and seminars 
witnessed the participation of about 500 participants from 
governmental and non-governmental institutions, 
industry players, the media fraternity, academia, 

The month-long event which sought to engage relevant 
stakeholders on the implementation of Act 1038 proved to 
be unique with an increase in scope and reach with regards 
to capacity building and awareness creation.
The Ministry of Communications and Digitalisation (MoCD) 
on behalf of the Cyber Security Authority (CSA) extends its 
gratitude to all stakeholders, sponsors and partners for the 
immense support and financial commitment that led to 
the successful organisation of the event and most 

cybersecurity for A Safer Digital Ghana. 
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RECOMMENDATIONS

Increased education and awareness on the Cybersecurity Act, 2020 among stakeholders, 
children, the public, businesses, and the government. 

Enhanced Government contributions towards the overall improvement of cybersecurity 
posture in Ghana.

Increase awareness on provisions for the designation and protection of Critical Information 
Infrastructure (CII).   

Enhance collaborations both local and international for improved cybersecurity 
preparedness. 

There is the need to consider cybersecurity as a developmental and national issue.

The facilitation of the accreditation and licensing of Cybersecurity Professionals and 
Practitioners by the CSA as mandated by Section 57 of Act 1038.

The need for establishment of an Industry Forum as provided for in Section 81 of Act 1038.

Below are some of the key recommendations made during the NCSAM 2021:
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PARTNERS

ORganising Partners
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SPONSORS 

Media PARTNERS



CYBERCRIME/
CYBERSECURITY 

INCIDENT 
REPORTING 
POINTS OF 
CONTACT

SMS
292

CALL
292

Online Form
www.csa.gov.gh/report

Mobile App
CSA Ghana

E-mail
report@csa.gov.gh

Whatsapp
050 160 3111
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